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WHERE THE
INDUSTRY MEETS!

THE FLCAJ-FCAP STATEWIDE CONFERENCE
& EXPO IN WEST PALM BEACH

he community association industry met on January 8 at the Palm
Beach County Convention Center for The Show. More than 1,400
people—exhibitors, attendees, speakers, educators, and volunteers—
made The Show a success with their valuable input and support.
The Show is unique in the industry, bringing together mem-
bers of the only statewide professional organization serving the industry
and its leading publication.
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“FOR THE FIRST
SHOW, THIS HAS
BEEN VERY WELL

DONE. YOU HAVE HAD
A GOOD ATTENDEE
TURNOUT AND GOOD
VENDOR SUPPORT.
FROM HERE, | SEE
THE NEXT SHOW
ONLY GOING UP.”

—Tracy Durham &
Rebecca Furlow,
Leland Management
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SNAP Collections

Electri-Chef Flameless
Electric Grills
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866-736-3069

WWW_.SNAPCOLLECTIONS.COM

SNJ

COLLECTI

Training was offered on
several levels. To start things
off, Show Sponsor, Katzman,
Garfinkel & Berger presented
the 2014 Legal Update with
the gifted Howard J. Perl,
Esq. The course reviewed the
new crop of laws that went
into effect after the 2013 leg-
islative session and explained
how these new laws are hav-
ing an effect on all types of
community associations—
condominiums, homeowner
associations, cooperatives,
timeshares, and mobile

“YOU ALL ARE VERY
EASY TO DO BUSINESS
WITH AND WE HAVE
ENJOYED THE JAZZ
BAND. IT HAS BEEN A
NICE, CALM, SIMPLE
SHOW.”

—David & Toni Archer,
Junk King of Palm
Beach County

home parks. (In addition to
the update, KG&B’s Donna
Berger, Esq. served as the
luncheon keynote speaker
for the FCAP-Florida Com-
munity Association Profes-
sionals Conference. Please
see FCAP Alive! on page 20.)
Carousel Development &
Restoration, Leland Manage-
ment, and SNAP Collections
were excellent in their roles
as Training and Education
Sponsors. Leland Manage-
ment was general sponsor
of The SourceBook, the unique,
72-page event guide, which
also featured 38 pages of
industry best practices.
Mariann Gerwig of Carousel



All-My Sons
Moving & Storage
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* Florida Power
& Light

ADVANCED
NATIONAL
SECURITY
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Development & Restoration
provided valuable informa-
tion to community associa-
tion managers and boards
of directors for handling
concrete restoration projects.
This course defined what
structural concrete restora-
tion is, provided steps to
ensure a successful restora-
tion project, described repair
methods, and highlighted how
to select a restoration team.
Accounts receivable and
collections continues to be a
pressing issue in community
associations, which is why

“WE ARE HAPPY TO BE
PART OF THE SHOW
AND NEXT YEAR WE

ARE DOING IT AGAIN.”

—Budd & Judi Monisera,
Rhino Roof Protection
Systems

Mitch Drimmer with SNAP
Collections discussed best
practices and strategies for
delinquent assessment collec-
tions. Drimmer spoke infor-
matively on methodology,
technology, and psychology
regarding the collections of
delinquent accounts receiv-
able, as well at the latest
techniques regarding pay-
ments and how to best
engage delinquent owners.
The Show concluded
with The Rating Game:
Lawyer Edition. Michael
Gelfand with Gelfand &
Arpe, P.A. moderated the
legal panel, which was
presented in the style of
a game show. Conference
attendees were able to sub-
mit legal questions, which
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REGISTRATION
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The Rating Game: Lawyer Edition! Leigh Katzman, Katzman
Garfinkel & Berger; Jane Bolin, PeytonBolin; Marty Ged,
Ellis Ged & Bodden; and Michael Gelfand, Gelfand & Arpe

o

&
7

2014 Legal Update: Howard
J. Perl, Esq., of Katzman
Garfinkel & Berger

Mo matter what size your community is, managing it can be a daily challenge.
Union Bank® Homeowners Association Services is here to help.

For over 20 years, we've streamlined the assessment collections process for
community associations with specialized tools and services powered by Union Bank

product solutions and our proprietary Smartstreet® technology platform. We offer
a customized HOA lockbox with same-day processing to accelerate payment
collection, reduce mail-in times for checks, and provide homeowners with
convenient online payment options.

Whatever your needs, Union Bank’s capabilities make it easier to control your
daily financial operations. Contact us today at 866-210-2333 to learn more.

HOAbankerscom Smartstreet.com W [

.] UnionBank’

A member of MUFG, a global financial group

©2014 Union Bank, N.A. All rights reserved. Member FDIC. Smartstreet is a registered mark of Union Bank, M.A
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were answered by a panel of
lawyers. Participating attor-
neys were Glen Ged of Ellis,
Serving our clients Ged & Bodden, Jane Bolin of
and the community since 18 PeytonBolin, Leigh Katzman
' ‘ from Katzman, Garfinkel &
Berger, Mike Ungerbuehler
from The Association Law
Firm, and Scott Wortman of
Korte & Wortman. The for-
mat was casual and fun while
offering valuable legal insight.
At the expo stage, the Pre-
senting Sponsors—Advanced
National Security & Investiga-
tions, Rhino Roof Protection

“THE LAYOUT

OF THE SHOW AND
THE SETUP IS GOOD.
THE VENUE IS
PERFECT; I LIKE THE
VENUEALOT.”

—Janet Romano,
Florida Shores Bank

Systems, and The Associa-
tion Law Firm—presented
the FLCA] Readers’ Choice
Awards. These awards
were presented to service
providers that demonstrate

i ‘ through their commitment
Disaster RCCOVCI'Y Attornﬁ)'s to the community associa-
Protecting Your Home and Business tions they serve an exem-
plary level of proficiency,
reliability, fairness, and
integrity. Be on the lookout
for more on these Readers’
Choice Awards winners in
our March issue.

FLCAJ and FCAP want
to offer a sincere thank
you to our other sponsors:
Associa, Ellis Ged & Bodden,
P.A., Electri-Chef, GCL

6(1‘ ¢ ‘B( )(JLl ene Construction, All My Sons

GCL
Construction

vS'izsss

Moving & Storage, CertaPro
Painters, Becker & Poliakoff,

Ellis, Ged — ol
& Bodden i
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BlueWorks, Florida Power
& Light, Condo]Jobs, Florida
CAM Schools, and Gold
Coast Professional Schools.
Finally, Florida Commu-
nity Association Journal and
FCAP wish to thank all of
you who braved the rain and
unusually cold temperatures

“THE SHOW
HAS BEEN VERY / |
ORGANIZED,‘ IT - R 5 The Association

Law Firm

HAS BEEN A GREAT
SHOW FOR US.”

—Glen Kohlenberg, i RHIN
Absolute Aluminium ' ' PROTTCTION SYSTEMS

to celebrate Florida at The oS
Show! We look forward with
great excitement to 2014 and
the opportunity to meet with
you face-to-face at our next
event in Orlando in Septem-
ber, and again next January

at the Palm Beach County
Convention Center.
For more information, e-mail Rhino Roof
us at info@theshowfl.com. Protection Systems

COMMUNITY ASSOCIATION SPECIALISTS SINCE 1999

Serving over 700 Associations

A LoCK BOX SERVICES: « DATA FILES (IN YOUR SOFTWARE LANGUAGE)

i« CoOUPON/STATEMENTS » ACH o OCR & BARCODE o E-STATEMENTS

¢ IMAGES ONLINE » REMOTE DEPOSIT « ONLINE PAYMENTS: E-CHECK/CC
RESERVE ACCOUNTS: ¢ MONEY MARKETS « CDARS o SWEEP ACCOUNTS

LOANS: ® CAPITAL IMPROVEMENTS
o LINES OF CREDIT o INSURANCE PREMIUM FINANCING B
e CONSTRUCTION LOANS ¢ SBA Loans

WWW, “;bh com “Flovida's Business Bank™"

Port St. Lucie Martin Jupiter Palm Beach
Vero Beach County Palm Beach Gardens Broward Counties Member

772-408-5940  772-426-8100 561-354-4200 561-665-4200
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Mitch Drimmer
Teaches CEU Class

Mariann Gerwig
Teaches CEU Class

Qur services include:

Pavement Dressing Conditioner (PDC) Asphalt Rejuvenator
A.DA. Compliance

Asphalt Sealcoating & Striping

(800) 254-4PDC (4732)
(866) REJUVNS (735-8868)

Asphalt Repairs

Crack Sealant

-l
Complete Pavement Evaluations As pha Ithews.com Follow us on Facebook! f
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THANK YOU TO OUR FLCAJ-FCAP STATEWIDE
CONFERENCE & EXPO SPONSORS!

SHOW SPONSOR: TRAINING AND EDUCATION SPONSORS:
KATZMAN __SAc
GARFINKEL LELAND
— MANAGEMENT
53]a0 MG TR RS oo e
COMMITTED TO COMMUNITY
FOOD & HOSPITALITY/ BADGE SPONSOR: BAG SPONSOR:
STAGE/PARKING SPONSOR:
- _ EllisGedsBodden.r. gz zzmaCles.
. SASTER RECOVERY ATTORNEYS & RIC CAILL
' ‘ Assocla o1 TER RECOVERY ATTORNEYS &F FLAMELESS ELECTRIC
BINDER SPONSOR: FCAP LUNCHEON SPONSORS:
.=GCL <25 MY SO, CertaPro Painters
.. ’ Fit—.\enliCc:rrv_—:rt:iIrﬂer. Exle!f.-

GEMNERAL & ROOFING COMNTRACTOR

PRESENTING SPONSORS:
8 . vanceD naTionAL RHIN q OOF /. [HE associarion
“'-'l SECURITY & INVESTIGATIONS ._.ﬁ—g @ L w F H

PROTECTION SYSTEMS

CORPORATE SPONSORS:

B%E'.i"}?o@ﬁé bluewerks

Legal and Business Strateqists

ASSOCIATE SPONSORS:

condofobs  aichgols & Sold Coast schools

REAL ESTATE » INSURANCE » CONSTRUCTIOMN
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THANK YOU TO OUR FLCAJ-FCAP STATEWIDE
CONFERENCE & EXPO EXHIBITORS!

911 Restoration, Inc.

Absolute Aluminum

Absolute Patio Furniture Restoration

ACF Standby Systems, LLC

Advanced Engineering
Consultants, LLC

Advanced Fire & Security, Inc.

Advanced Insurance
Underwriters, LLC

Advanced National Security
& Investigations

AKAM On-Site

All About Management

All My Sons Moving & Storage

Alliance Association
Financial Services

Allied Property Group, Inc.

Ambassador Pest Management, Inc.

Ambatt Roofing, Inc.

American Leak Detection

AMR On Guard

Aquatic Systems

Asphalt Restoration Technology
Systems, Inc.

Associa

Associated Property Management
of the Palm Beaches

Association Communications Services

Association Financial Services/
SNAP Collections

Association Reserves

Banyan Property Management, Inc.

BB&T Association Services

BeacCorp Property Management

Becker & Poliakoff

Benjamin Moore & Co.

Best Roofing

BlackSky Technologies, Inc.

BlueWorks, Inc.

Bogen Law Group

Broadband Agreement
Specialists, Inc.

Brown’s Background Checks

Cambridge Security Service

CAMP

Campbell Property Management
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Capital Contractor Services

Cardillo Law Firm

Carousel Development &
Restoration, Inc.

Castle Group

CertaPro Painters of Jupiter, FL

CiraConnect

Citation Communications

Coastal Construction Products, Inc.

Coastal Painting Company

Communities of Excellence

CondoBooks a division of
CondoCPA

Crest Management Group

CSI Video Security

Daniello & Associates, Inc.

David Porter Associates—
Architects, Inc.

DaVinci Roofscapes

Dean Mitchell Restoration

Devcon Security

DGC Environmental Services, Inc.

Driveway Maintenance, Inc.

Elcon Electric

Electric Grilling Technologies, LLC

Ellis Ged & Bodden, P.A.

EMG

Enolgas USA, Inc.

Envera Systems

Fast-Dry Courts &
10-S Tennis Supply

Fire Ranger

FirstService Residential

Flagler Bank

Florida Community Association
Journal (FLCA])

Florida Community Association
Professionals (FCAP)

Florida Concrete Pipe
Institute (FCPI)

Florida Power & Light

Florida Shores Bank

Florida Sidewalk Solutions

FPM Force

GCL Construction, Inc.

Gold Coast Professional Schools

Green Earth Powerwashing
Gulfstream Business Bank
Home Paramount Pest Control
Hotwire Communications
IB Roof Systems
iCheckContractors
Interface
International Security Networks
JB Painting & Waterproofing
Junk King of Palm Beach County
Katzman Garfinkel & Berger
Kaye Bender Rembaum
Kent Security Services
Korte & Wortman, P.A.
Lake and Wetland Management
Latite Roofing and Sheet
Metal, LLC
Lawless & Mangione, Architects
& Engineers, LLP
Lawn Doctor
Leland Management
LiftMaster
LM Funding, LLC
Luke Brothers
Mack, Mack, & Waltz
Insurance Group
Mackinac Savings Bank
Murton Industries, Inc.
National Exemption Service
One Call Property Services, Inc.
Palm Beach City Tax Collector
Palm Beach Community
Managers Association
PeytonBolin
PGT Industries
Pipe Surgeons
Pipelining Technologies, Inc.
Plastridge Insurance
Poma Construction Corp.
PPG Architectural Coatings
Preferred, LLC
Preferred Property Program, Inc.
Premium Painters
Pro-24 Security and Investigative
Services, Inc.
PSI Roofing



Ranger Construction e
Industries, Inc.

Reserve Advisors

Restore Construction Group

Rhino Roof Protection Systems Community Association Management

Rick Carroll Insurance Agency

Roof-A-Cide I l E I q ND
Royce Integrated Solutions

Seacrest Services, Inc.

ServPro of West Palm Beach MA __\ |A‘ :EME __\ |‘ I \
Sherwin Williams

Siegfried, Rivera, Hyman,
Lerner, De La Torre, “The management company you don’t have to manage”
Mars, & Sobel

SJR Insurance

Southern Chute, Inc.

u
Specialized Plumbing
Technologies I
Stroemer & Company, LLC l

Sunshine Roofing &
Sheet Metal Corp.
Super Restoration

Surf Splash .

SurfaceLogix The Leland leferen ce

Swaysland Professional
Engineering Consultants

Symbiont Service Corp./CES « Family owned and managed e« Over a decade of service
TECO Partners ¢ Ongoing training for e Advanced Integrated
The Association Law Firm employees and Associations Technology
The Brickman Group - ] .
The Davey Tree Expert « All the resources of a large Association Management Firm with
Company the focus and customer service of a family owned business
The Lake Doctors, Inc.
1 L] - L]
e o 1ty T Association Management is Leland’s

and Landscape, LLC

Treasure Coast Lrrigation ONLY business and focus!
L]

Trusted Construction / | S -

Two Men and a Truck T . e =

Union Bank HOA Services . : : = = 1

United K9 Special Patrol, Inc. .

United Screening Services Corp. '

VacantRegistry.com

ValleyCrest Landscape

Vector Security

Weintraub Inspections &
Forensic, Inc.

White Cap Construction Supply

WinDoor, Inc.

Window Professionals WWW. L e l an d FVI an dge ment.com
Windsor Metal Finishing 8 8 Q- 4 6 5-03 4 6

Zimmerman Tree Service ®

www.flcaj.com | FLCAJ February 2014 19



